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PMPL Policy on Response to Spill, Fire/Explosion or Medical Emergencies 
PMPL is committed to devoting all required resources to planning its response to possible 
hazardous material, hazardous waste and oil spill incidents or fire/explosion incidents and to 
developing a comprehensive Integrated Contingency Plan.  
 
PMPL is committed to an ongoing review of this response plan and to its revision when 
necessary in order to adapt to changing conditions and/or technical advancements. 
 
PMPL is committed to periodic exercise of its plan and to providing the training necessary for its 
employees and associates to effectively and efficiently carry out all elements of the plans. 
 
PMPL is committed to informing the public of the details of its response plan and to being 
responsive to inquiries by the public and news media regarding the plan.  The procedures set 
forth in the PMPL Communications Manuals shall be followed as applicable. 
 
PMPL is committed to timely public notification in the event of a spill.  
 
PMPL will disclose to the public details of an emergency, as the verifiable facts become known. 
 
PMPL is committed to following its policies on the environment, business ethics, security, and 
health and safety when responding to and informing the public of spill, fire or explosion 
emergencies it may experience. 
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1.0  INTRODUCTION AND PLAN CONTENT  
 

1.1 PLAN PURPOSE/OBJECTIVES 
 

The purpose of this Integrated Contingency Plan (hereinafter referred to as "Plan") is to 
assist Portland Pipe Line Corporation (PPL) and Montréal Pipe Line Limited (MPL), 
(hereinafter referred to together as “PMPL” or “Company”) personnel to prepare  to 
minimize impacts to human health and the environment, and respond safely and efficiently 
to a discharge of oil, hazardous material or hazardous waste, fire, explosion or medical 
emergency originating from the pipelines, terminals or associated facilities (hereinafter 
referred to as “Facility or Facilities”).  The Plan provides techniques and guidelines for 
achieving a safe, efficient, coordinated, and effective response to an incident which may 
occur at the Facility. 

 
The specific objectives of the Plan are to: 

 
 Establish Response Teams, assign individuals to fill the positions on the teams, 

and define the roles and responsibilities of team members. 

 Define notification, activation, and mobilization procedures to be followed when an 
incident or discharge occurs. 

 Define organizational lines of responsibility to be adhered to during a response 
operation. 

 Document equipment, personnel, and other resources available to assist with the 
response.  

 Ensure compliance with the Company’s Corporate Safety and Environmental 
Policies.  

 Ensure compliance with the federal, provincial, state, and local oil pollution and 
hazardous waste regulations. 

 Ensure consistency with the US National Contingency Plan, US Area Contingency 
Plan(s), Canada Federal Emergency Plan or the Quebec Plan national de sécurité 
civile for the respective area of operation. 

1.2 SCOPE OF PLAN 
 
This Plan has been developed under the general guidance published in the Federal 
Register by the EPA entitled “The National Response Team’s (NRT) Integrated 
Contingency Plan” (61FR28642). The NRT guidance was developed in conjunction with 
the Environmental Protection Agency, Department of Transportation (U.S. Coast Guard, 
Pipeline and Hazardous Material Safety Administration), Department of the Interior 
(Minerals Management Service), and the Department of Labor (Occupation Safety and 
Health Administration).   
 
This Plan has also been developed under general guidance provided by environmental 
and technical agencies in Canada.  More specifically, the following guidelines/resources 
were used: 
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o Environmental Emergencies Branch Environment Canada’s Interim 
Implementation Guideline for Canadian Environmental Protection Act, 1999 Part 8, 
Environmental Matters Related to Emergencies Section 199, Authorities for 
Requiring Environmental Emergency Plans. March 2000 

o CAN/CSA-Z731-03 Emergency Planning for Industry. 
 
In Canada, the emergency response interventions will be done in cooperation with the 
concerned Government organizations as per the «Loi sur la sécurité civile du Québec» of 
the government of Québec (Bill No 173) and in accordance with articles 32, 33, 34 and 35 
of the OPR of the Canada Energy Regulator. On a regular basis, MPL will verify that 
emergency response plan requirements originating from these Government organizations 
are in harmony with the PMPL plan.     
 
The plan is organized into Contingency Planning Sections, Facility Specific Information, 
Oil Spill Specific Plan information and Appendices.  
 
This guidance also provides for federal, state, provincial and local contingency planning 
requirements to be incorporated into the Plan.  A summary of the applicable regulations 
and the facilities affected by each regulation is provided in Section 1.5.   
 
The plan provides guidance for responding to and managing hazardous materials and 
hazardous waste emergencies at PMPL facilities.   
 
For complete Cross-Reference for Laws, Regulations, and Guidelines concerning 
pipelines, consult Appendix A. 
 
Plan Integration 
 
The SPCC Plan for U.S. Operations is integrated into the Facility’s Integrated Contingency 
Plan (ICP) into Section 7 tabbed “PPL / MPL Specific plans”.  The integrated documents 
have been streamlined to maximize their usefulness in the event of an emergency 
response, as well as for training and regulatory compliance. 
 
Specific references are made in the SPCC Plan to certain sections, figures, and 
appendices of the ICP for data that provides a primarily response oriented function (Facility 
diagrams, summary Facility information, notification data, etc.) or to consolidate certain 
supporting appendices (regulatory cross-references, documentation forms, 
glossary/acronyms, etc.).  Specific references are made out of the ICP into certain sections 
and figures of the SPCC Plan for data that provides primarily spill prevention, control and 
countermeasures information (discharge detection methods, containment and drainage 
detail, hazard identification tank tables, security, etc.). 
 
This Plan contains prioritized procedures for Facility personnel to mitigate or prevent any 
discharge resulting from Facility operations.  A description of the operations conducted at 
the Facility has been detailed in Figures 1.4 and 1.7 with additional information provided 
in the Facility-specific sections and the appendices. It is also the intention of this plan to 
cover emergencies that may occur in the immediate vicinity of PMPL’s right-of-way (ROW) 
and associated facilities from South Portland, Maine to Montreal, Quebec.   Facility spill 
mitigation procedures and response guidelines are provided in Section 3.0 for discharges 
that could result from any of the following scenarios: 
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distribution list is included in the Distribution and Revisions Section to facilitate 
control. 

 Company personnel who may be called upon to provide assistance during 
discharge response activities will have access to a copy of the plan for their use 
and training. 

 It is the responsibility of any person holding a copy of the Plan to ensure that the 
copy is transferred to their replacement in the event of reassignment or change in 
responsibility. 

 Various regulatory agencies will also be distributed a copy of the Plan.  The list of 
agencies is detailed in the Distribution List located in the Foreword Section. 

 
1.4 PLAN REVIEW AND UPDATE PROCEDURES 
 

Annual Review/Update 
 

The Plan Administrator will coordinate the following plan review and update procedures: 
 

 At least once each year, review and make appropriate revisions as required by 
operational or organizational changes. 

 At least once each year, review and make appropriate revisions as required by 
changes in the names and telephone numbers detailed in Section 2.0. 

 At least once each year, review and make appropriate revisions if the list of 
emergency equipment changes. 

 Coordinate the word processing, publication, and distribution efforts to complete 
the revisions and maintain the Plan. 

 Plan review opportunities may occur during response team tabletop exercises or 
actual emergency responses.  Upon the completion of all drills, exercise and actual 
response the plan administrator will hold a lessons learned meeting to properly 
identify any revisions that may be necessary to the ICP.  The lessons learned will 
be stewarded to completion through the PMPL gap closure process. 

 
 The Quebec Area Manager will ensure liaisons with the Canadian agencies are 

maintained. 
 

 The Operations Manager will ensure liaisons with the U.S. agencies are 
maintained. 

 
 Updates will incorporate feedback identified during the field liaisons with agencies 

and municipalities as part of the Public Awareness Program or Response 
Exercises. 

 
Incorporation of Plan Revisions 

 
The plan holder, immediately upon receipt of any revisions, shall: 

 
 Review and insert the revised pages into the Plan. 
 Discard the obsolete pages.   

   Record this action on the "Revision Record" page in the Distribution and 
Revisions Section. 
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 EPA – The Facility shall revise and resubmit revised portions of the Plan to the 

EPA Regional Administrator within 60 days of each facility change that may 
materially affect the response to a Worst Case Discharge. 

 
 DOT/PHMSA – The Facility shall revise and resubmit changes to the Pipeline 

Response Plans Officer within 30 days.  An updated plan shall be submitted to the 
Response Plans Officer every five years. 

 
 USCG – Requires changes to be submitted in a timely manner to the Sector (in 

duplicate).  The plan review must occur within one (1) month of the anniversary 
date of the USCG approval letter.  If NO CHANGES are required, the Facility must 
submit a letter to the USCG stating “NO CHANGES REQUIRED”. 

 
1.4.2 Canadian Agency Revision Requirements 
 

 CER– The Facility shall file both one hard copy and one electronic copy of their 
respective Emergency Procedures Manual.  When filing updates MPLL shall file a 
new, complete EPM in both electronic and hard copy incorporating all updates.  
MPLL shall, at a minimum, file annual EPM updates by April 1 or alternatively, file 
a letter indicating that there have been no changes to the EPM.  

 
The Facility shall review and resubmit revised portions of the Plan for each facility change that 
may materially affect the response to a Worst Case Discharge.  A copy of the revised version will 
be transmitted to the Canada Energy Regulator. 
 
All updates will be communicated to employees or external resources having a copy of the Plan 
(see Section, Plan Distribution Procedures).  
Hereafter is a list of sections which require a regular update.  

• Section 1: Introduction and General Information 

 Regulatory Compliance and Interface with Other Plans 

 PMPL System Information and General Description 

 Hazard Evaluation 

• Section 2: Notification Procedures 

 Alarm Systems 

 Internal and External Notifications  

 Telephone Lists of Internal and External Resources 

 Initial Communication Plan 

• Section 4: Response Team 

 Qualified Individual 

 Response Team Training 
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• Appendices:  

 Appendix A:  Regulatory Cross Reference 

 Appendix C:  Response Equipment and Resources; Agreements 

 Appendix F:  Disposal Plan 

 Appendix G:  Worst Case Discharge Scenarios 

 Appendix H:  Hazard Evaluation / Hazardous Materials Inventory 

1.5 REGULATORY COMPLIANCE 
 

The development, maintenance, and utilization of this Plan implements company policy 
and addresses the following regulatory requirements and guidelines (for complete 
description of articles and Cross-References, see Appendix M): 

 
 Federal Oil Pollution Act of 1990:  U.S. DOT Final Rule for Transportation Related On-

shore Facilities (49 CFR Part 194), U.S. EPA Final Rule for Non-transportation Related 
Onshore Facilities (40 CFR Part 112 – as published on July 1, 1994 and USCG Final 
Rule for Transportation Related On-shore Facilities (33 CFR 154 as published 1996). 

 
 U.S. EPA Spill Prevention, Control, and Countermeasure (SPCC) regulations (40 CFR 

Part 112.5). 
 
 U.S EPA Hazardous Waste Regulations (40 CFR Part 264) and State of Maine 

Hazardous Waste Rules Chapter 850-857 
 

 Onshore Pipeline Regulations (SOR 99/294) 
• The OPR requires that companies include in their emergency response plan 

all emergencies resulting from all causes and have applicable procedures in 
place to deal with all potential scenarios. 

 Oil and Gas Occupational Safety and Health Regulations (SOR 87-612) 

 Canadian Standards Association pipeline standards 

 Guidelines for Filing Requirements of the  Canada Energy Regulator 

 CAN/CSA-731-03 Emergency Planning for the Industry – A National Standard of 
Canada 

 Planning of the emergency measures to ensure the safety of the workers: Guidance 
document for the development of emergency measures plan for the Industry, CSST 

 
 OSHA’s Emergency Action Plan Regulation (29 CFR 1910.386(a)) 
 
 OSHA’s HAZWOPER Regulation (29 CFR 1910.120) 
 
 
The applicable Area Contingency Plans for the Facility are: 





   Integrated Contingency Plan 
Portland Montreal Pipe Line System 1-9 March 2024 

 
Characterizing Emergency Incident Levels 
 
During any “emergency incident,” it is the responsibility of the Spill Management Team to 
immediately determine the incident level and communicate this determination to personnel 
responsible for informing all other emergency response personnel.  The initial determination 
directs initial response actions. 
 
The following factors shall be considered when evaluating and classifying an emergency 
incident level: 
 
 The type of incident (crude oil spill, release of hazardous material or hazardous waste, 

fire, explosion, medical, security). 
 Location of the incident. 
 The hazardous material involved and the hazards potentially associated with the 

material. 
 Size, duration, and characteristics of the incident, when available. 
 Potential hazards to facility personnel, public, and the environment. 
 Corrective actions needed to control the incident, when available. 
 Potential for involvement of other facility areas and the possibility of secondary 

incidents. 
 Any mitigating or aggravating factors (e.g., weather conditions, proximity of 

incompatible material, loss of power). 
 It involves a response effort by emergency responders from outside the immediate area 

and/or by other designated outside responders (e.g., local, state and provincial 
response agencies, fire departments, and hazardous materials teams) 29 CFR § 
1910.120(a) (3).   

 
The severity of a discharge will have a bearing on the level of management involvement 
necessary and the extent of resource mobilization.  
 
Emergency Incidents are further classified into the levels in Figure 1.2. 
 
All levels require an Emergency Reporting Checklist to be filled by the Pipeline Controller.  
Every emergency will require a follow-up investigation as well as corrective measures to be 
implemented in order to prevent further incidents from occurring.  Incident investigations will 
be conducted by the individual identified in PMPL incident investigation procedures. 
 
Montreal Pipe Line Only: 
Definition of Emergency and Non-Emergency Incidents 
 Emergency Incident (from OPR) – An emergency incident is an occurrence which will 

involve incidents and releases that are defined and reportable to the CER under section 
1.0 of the OPR.  These are: 
o the death of or serious injury to a person; 

o a significant adverse effect on the environment;  

o an unintended fire or explosion;  

o an unintended or uncontained release of LVP hydrocarbons in excess of 1.5 m3;  

o an unintended or uncontrolled release of gas or HVP hydrocarbons;  
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o the operation of a pipeline beyond its design limits as determined under CSA Z662 or 
CSA Z276 or any operating limits imposed by the Canada Energy Regulator. 

MPLL shall call the TSB line to report significant incidents on CER regulated pipelines and 
facilities, report all events in the CER’s Online Event Reporting System (OERS) 
(https://apps.cer-rec.gc.ca/ers) and the kinds of events to report.  Examples include: 
A significant incident is an acute event that results in: 
o death; 
o missing person (as reportable pursuant to the Canada Oil and Gas Drilling and 

Production Regulations (DPR) under the Canada Oil and Gas Operations Act 
(COGOA) or the Oil and Gas Operations Act (OGOA)); 

o a serious injury (as defined in the OPR or TSB regulations); 
o a fire or explosion that causes a pipeline or facility to be inoperative; 
o a LVP hydrocarbon release in excess of 1.5 m3 that leaves company property or right 

of way; 
o a significant adverse effect on the environment; 
o a rupture; or 
o a toxic plume as defined in CSA Z662 
Note: A “rupture” is an instantaneous release that immediately impairs the operation of the 
pipeline segment such that the pressure of the segment cannot be maintained.  
 
Where an event qualifies as a significant incident and must be reported immediately, MPLL 
shall notify the TSB Reporting Hotline at 819-997-7887.  Subsequently, MPLL shall input 
the details required by both the TSB and the CER for each significant incident in the CER’s 
OERS.  
For all other events that must be reported immediately, MPLL shall report within twenty-
four hours of occurrence or discovery to the online reporting system. 
The events that are reportable using the online reporting system are: 

o incidents under the OPR, PPR, and DPR/Oil and Gas Drilling Regulations; 
o Contraventions under the CER Pipeline Damage Prevention Regulations; 
o emergency burning or flaring under the PPR; 
o hazard identification under the PPR; 
o suspension of operations under the PPR; 
o Damage to Pipe under the DPR; 
o serious accidents or incidents under the Canada Oil and Gas Geophysical 

Operations Regulations/Oil and Gas Geophysical Operations Regulations; 
o emergencies or accidents under the Canada Oil and Gas Installation 

Regulations/Oil and Gas Installation Regulations; and 
o accidents, illnesses, and incidents under the Canada Oil and Gas Diving 

Regulations/Oil and Gas Diving Regulations. 
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In the event that OERS is unavailable, MPLL shall report events to the TSB Reporting 
Hotline at 819-997-7887. 
 
The CER and TSB have adopted a single window reporting approach.  However, in 
some areas, the TSB reporting requirements are somewhat different than the CER 
requirements.  MPLL shall refer to the TSB website (www.tsb.gc.ca/eng/incidents-
occurence/index.asp). 
 
Transportation Safety Board of Canada 
Place du centre, 4th floor 
200 Promenade du Portage 
Hull, Québec K1A 1K8 
Facsimile 819-953-7876 
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FIGURE 1.3 
 

 PIPELINE SYSTEM OVERVIEW MAP 
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Pier No. 2 
 

 Two berths with depths of 57 feet below mean low water. 
A maximum of two (2) simultaneous pumping operations. 
Two 36” dock lines. 

 
Physical Limitations: 

 
Maximum Summer Deadweight Tonnage  Approx. 170,000 DWT 
 
Maximum Length Overall 960 ft. 
 
Maximum Distance, Bow To Center Of Vessel’s  480 ft. 
Manifold (B to CM). Vessels Having Bulbous  
Forefoot 
 
Maximum Distance Stern to Center Vessel’s 480 ft. 
Manifold 

 
Maximum Arrival Displacement 200,000 LT 
 
Maximum Arrival Draft 50 ft. 
 
Maximum Allowable Discharge Pressure At 100 psig 
Ship’s Rail 
 

Pipelines from Dock to Facility: 
• One (1) 36’’/30’’ diameter pipeline that runs 17,200 feet from the dock to the first 

valve within secondary containment. 
• One (1) 36’’/42’’ diameter pipeline that runs 15,900 feet from the dock to the first 

valve within secondary containment. 
•   

(Volume calculation details are provided in Appendix G- Worst Case Discharge Analysis 
and Appendix H- Hazard Evaluation)  

 
 

FIGURE 1.8 (cont’d) 
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1 for delivery to nearby refinery and terminals or into Tanks 663, 664 or 665 for storage. 
 
Oil stored in Tanks 663, 664 or 665 can be transferred to Manifold 2 or Manifold 1 via NTF 24” or 
NTF 30” pipelines using Booster pumps 601, 602 and 605.  
 
Pipelines 
The pipelines used to transfer the crude oil to or from the North Tank Field are installed on above 
ground supports.  The pipelines enter the fenced perimeter of the tank field at Road "L" from the 
adjacent Imperial Oil property, going afterward along 20th Avenue up to Road "M", following it until 
reaching 21st Avenue.  At this last location, valves and above ground pipes enable crude oil 
transfer between the pipelines and Tanks TK-660/661.  The pipelines go further along 20th Avenue 
where other valves and pipes enable crude oil transfer to tanks TK-662/664 and Tanks 
TK663/TK665. 
 
Drainage Water Ditches and Collection Basin 
Conduits are installed at the base of the dykes and are controlled by valves, enabling transfer of 
accumulated rainwater inside the retention basins into the main drainage ditches located along 
21st Avenue and Road "M".  Drainage water is then canalled and discharged into a collection 
basin located at the corner of the 22nd Avenue and Road "O". 
 
Underground drainage trench, constructed near the south-western side of the tank field on the 
Imperial Oil property, enable the interception of surface runoff water on adjacent lands.   
 
Drainage water outside the North Tank Field is directly discharged into the municipal sewer 
network located along Broadway North. 
 

 
 

 
 

FIGURE 1.11 (cont’d) 
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1

2.0 NOTIFICATION PROCEDURES  
 
 
This section is a guide for notification procedures that should be implemented immediately after 
discovering a discharge or emergency incident. This includes oil, hazardous materials or 
hazardous waste spills, fire, explosion, bomb threats, hostage situations, natural disaster and 
emergency medical situations. Internal and external notifications are described separately for 
clarification purposes only.  All notifications are of extreme importance and must be completed in 
a timely manner. 
 
Additionally, this section identifies the different types of alarms corresponding to possible 
emergencies. 
 
 
2.1 NOTICE OF AN EVENT 
 
This section describes the initial notification procedures necessary to activate the Plan, which 
includes mobilization of the emergency response team organization and equipment, appropriate 
local emergency responders, governmental agencies and contractors with additional equipment 
as needed. 
 
When a company employee discovers a spill, or otherwise becomes aware of a potential spill or 
other emergency situation affecting the pipeline system, the pier or the terminal operation, the 
employee shall immediately call the Controller via telephone or UHF/VHF radio. 
 
Whenever notice of a release or potential incident is received by telephone, the company 
employee initially receiving the information should complete as much as possible (do not delay 
notification pending collection of all information) on the Spill/ Emergency Reporting Checklist 
(Figure 2.1).  Once the information is documented, proceed with the internal and external 
notification procedures as detailed in this section. 
 
The employee receiving notice of or reporting a spill or emergency should reference Figure 2.1 
and determine answers to the following questions: 

 
● Where is the spill or emergency?  Find out exactly where the spill or emergency was 

first discovered. Where in a PMPL facility, on what road, near what bridge, stream, 
house or other landmark?  Near what MP/KM post on the right-of-way? 

 
Example:  “Manifold 2 in Montreal” or  “Halfway between MP ____ (or KM ____)”,  
or: “200 feet (or meters) north of MP ____ (or KM ____)”.  

 
● Both the Alignment Maps and the Response Maps in this plan are keyed to the KM/MP 

post numbers in order to show locations for all recommended oil control check points. 
 
● In addition to any KM/MP post numbers reported by an observer, nearby landmarks 

should be identified.  Names of lakes, ponds, bridges, and highway routes are 
important to all personnel working in the area. 



FIGURE 2.1 
EMERGENCY / SPILL REPORTING FORM & CHECK LIST 
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2.1 NOTICE OF AN EVENT (Cont’d) 
 
● How serious is the spill or emergency? Is oil flowing along the ground, or is it flowing in a 

river or a street? Is it just discoloring the ground? Does it threaten a body of water? Is there 
a fire? 

 
● Who discovered the spill or emergency?  Obtain name, address, and where they can be 

reached by phone or by messenger. 
 
● Can the spill observer guide response personnel to the spill or emergency location?  Is the 

person available to guide Company personnel to the site?  Will they wait by the phone until 
personnel can reach them? 

 
● Does the spill or emergency observer have any special suggestions to minimize the 

consequences based upon conditions observed or reported by the person discovering the 
event? 

 
[SEE EMERGENCY/ SPILL REPORTING CHECKLIST] 
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2.2 Alarm Systems (cont’d) 
 
by.  In case the SIGNAL representative is not explicit, the MPL representative receiving the 
call shall question him or her and get the information he/she needs.   For fire alarm cases, the 
SIGNAL representative shall directly call the appropriate Fire Department and then the PMPL 
Controller.   
 
Following a call related to theft or equipment failure, a MPL Representative will have to take 
the appropriate measures: 
1. Call the Station to ensure it is not a fellow employee who has accidentally tripped the alarm. 
2. Call the appropriate local or provincial police (see Figure 2.13 for the appropriate city). 

 
The MPL representative should instruct the concerned authorities on the location of the alarm 
and its nature.  He should also ask the Police Department to call back to inform him about the 
situation.  
 
All other alarms will require a call to the Equipment Maintenance Personnel. 
 
Under certain circumstances it may be necessary for personnel visiting the station to report 
alarms, faulted zones or system problems.  In that case, all communications should be directed 
to the Equipment Maintenance Personnel. 
 
If need be, the MPL Representative can report problems to the SIGNAL Office, refer to Figure 
2.15 for telephone numbers. 
 
In the U.S., the PMPL Controller alerts PMPL Maintenance personnel or the local authorities, 
as appropriate. 
 

2.3 Internal Notifications 
Internal notifications will be made as outlined in Figures 2.2 and 2.3.
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Figure 2.2 
 

INTERNAL / SMT / EXTERNAL NOTIFICATION (See also Figure 2.3) 
 
The typical notification responsibilities for each person potentially involved in the initial 
response are as follows: 
 
First Company Person Notified / On-Scene 
 
 Immediately notify the Controller (See Figure 2.3) 

 Notify 9-1-1 for confirmed emergencies (Fire, Serious Injury, Oil Release, etc.) 
 

Controller 
 

 Notify Operations Manager  for U.S. or Quebec Area Manager for Canada  /  On-
Call Manager (if not available, assume the response duties of the On-Call Manager 
until assumed by other PPL staff)  

 Contact local emergency officials via the Public Safety Answering Point PSAP 
(For U.S. Incidents Only) 

 
  
  

Operations Manager / Quebec Area Manager  
 

 Activate Local Response Resources local assistance agencies (police, fire, etc.) 
(PMPL response personnel/equipment and/or local contract resources, etc. as 
appropriate; see Figures 2.5, 2.6, 2.10 – 2.13) 

 

 Notify President (QI / Emergency Coordinator) or designate (Figure 2.6) 
 
 

 Notify as appropriate based on location and situation (Figures 2.5 and 2.6): 
 

   Operations / Maintenance Supervisors  
 

   Maintenance Technicians  
 

 Activate additional response resources (OSROs, Contractors, Co-ops, etc.) as 
appropriate (See Figures 2.14 and 2.15)
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            Figure 2.2 (cont’d)   
 

INTERNAL / SMT / EXTERNAL NOTIFICATION (Cont’d) 
 

 

 Conduct External Agency Notifications (NRC, Federal, State or Provincial 
Agencies, (e.g. USCG, TSB, PHMSA as appropriate; see Figures 2.8 and 2.9) 
 

EHS Advisor 
 

 Activate PMPL Spill Management Team, as necessary (Figure 2.7) 
 

 Notify Engineering Manager (Figure 2.6) 
 

 Activate Witt / O’Brien Group Spill Management Team, as appropriate (Figure 2.7) 
 

 Commission NRDA as appropriate 
  
 President or designate (QI / Emergency Coordinator) 
 

 Notify Legal Representation (Figure 2.7) 
 

 Notify city officials if hazard to public or considerable damage to property of 
others may result. (See PMPL Communications Manual) 

 

 Notify Corporation Directors (as appropriate) 
 

 
 
  

Corporate Controller (or Treasurer) 
 

 Notify Public Relations as directed by the President (See Communications plans)  
 
It is critical that the above members are notified immediately.  Refer to the Internal Notification 
Sequence (Figure 2.3) for a flow diagram of the notification procedures. 
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FIGURE 2.3 
INTERNAL NOTIFICATION SEQUENCE 
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2.4 EXTERNAL NOTIFICATION 
 
In the event of an oil spill into a stream, a river, on land, or a fire/explosion with release of 
hazardous substances or wastes, or a serious injury, various government authorities in the field 
of environmental protection (TSB, MELCC, Environment Canada, EPA, DEP, DES, etc.) must be 
notified as soon as possible after the discovery of the leak.  These organizations will participate 
in identifying which resources are threatened and will propose a set of priorities of protection, 
confinement, recovery and clean-up measures to be implemented, depending on available 
resources, environmental features in the area, time of the year, weather conditions and so on. 

It is the on shift / on call supervisor (initial Incident Commander who is responsible to notify the 
appropriate regulatory external governmental authorities or organization. The on-shift/ on call 
supervisor is also responsible for notifying the Emergency Coordinator (EC). The home addresses 
of the ECs are not included in this plan as the plan is distributed to numerous government 
agencies and local entities and the information is therefore subject to access by persons beyond 
emergency response purposes. To protect the privacy of PMPL employees, only the names and 
contact information for ECs is provided and those persons potentially acting as ECs are either on 
site or immediately available on call for the 24 hour operations at PMPL. The IC may also 
designate a knowledgeable person to make the telephone calls (e.g. environmental specialist, 
legal advisor, etc.).   
 

 The typical external notification responsibilities for each person potentially involved in the 
initial response are those as indicated in Figure 2.2.   

 Federal, state, provincial and local reporting requirements and phone numbers are in 
Figure 2.3  

 Contacts for spill response resources such as clean up contractors, experts/consultants 
technical support and other support services are listed in Figure 2.7. 

 
The Operations Manager will also have to make some external phone calls to clean-up 
contractors, etc. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



































































































 

    Integrated Contingency Plan 
Portland Montreal Pipe Line System               Internal Notifications 2-64 March 2018 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Page Intentionally Left Blank 
 
 




